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Welcome to the UK!

Dear students,

We are really excited to welcome you to the UK. Following the many students who have
previously participated in our Immersive School Programmes, | am confident that you
will have an excellent time experiencing a British school and making lifelong friends!

Our team of highly experienced, friendly and qualified teachers and staff are here to
support you during your stay here. You will have the opportunity to meet with British
people and to learn from our approach to education. Likewise, we are eager to learn
more about your rich culture.

You will soon meet your appointed British host family and school buddy, who will help
introduce you to life in the UK. This is a fantastic opportunity for you to develop and
practise your English language skills, while gaining insight into British culture in a
welcoming, educational environment. At school, be prepared for immersive classes —
we believe that active participation in various activities will enhance your learning
experience!

Please carefully read this handbook. The information will help you to prepare for your
programme and how to stay safe during your time in the UK.

If you have any further questions then | warmly welcome you to contact us:
hello@school.exchange

With best wishes,

g A

Thomas George Saunders
Director, Global School Exchanges
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What do we expect from you? F4 7

We have a simple behaviour policy whereby we expect you to treat all
members of staff, fellow students, and homestay hosts with respect, and we
expect you to always follow the instructions of an adult.

M REEZHEMNTEN, BNNEEMBETEAR, MNEZRFERE, B(1HE
{RBERT R OfT MAIBA B2 B A TAVFE TR o

Add the contact for your programme leader on your phone in case of any
emergencies. RIIGAZBIMNEAR AN, BEIF MBI R IBAZIT;

Always wear your lanyard for identification and safety purposes. I 7T &%, &
BER RS B SHIF 2 A

Be polite and respectful at all times; you are representing your school. B ZI|1E
IR RNZ2MIER, NZIFRSLHAHEEMA

Listen to your programme leader and ask if you have any questions. BRM A
ZIMRHE, MR, FEITFISBAZINEE;

Listen to your teacher when they are talking and raise your hand if you have
any questions. BFRELE: ERHABIARITR, TEKEE, BlO@ERNEF
12in);

Respect the school rules, and our behaviour guidelines. Do not use your
mobile phone while at school. It may be taken from you if you break this rule.
BFFERLE, TEESITHN; EFRBEZELERFN, —2&M, SEsK, X
RZINRE

Be punctual and do not be late for the meeting times. 5P & Z T EE S
8]

You are responsible for keeping your own possessions, phone and money
safe. It may not be possible to get back any items that you lose, so make sure
you do not leave them anywhere. R EF R RFE S BRE, EEFE NS, b
5%, MEEERE, LEEFN, #HIFREMm; FERZEASKE, FEBTH
BIR;

Please keep all supplies and home areas clean, tidy and organised. i5{R$3 /= 8]
RErEmBTER;

Treat other students and staff with respect by speaking kindly to and about
them. BEFMBTEARKEE, FEEEMA;

If behaviour is deemed to be unacceptable at any time - an adult will give you
a warning in the first instance, if this continues - as well as notifying parents:
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the matter will be passed to your accompanying teacher, or a teacher of the
school you are working within, to deal with behaviour in line with their
behaviour policies. 1 REEMMEE A IRZNITHN, F—RIRIRKINES; URX
KIMKIFERE, BATEBARIORKKLEITZIM, R
EIEFRATBUERRALIE;

e |In extreme cases - homestay accommodation can
be moved to accommodation with a visiting adult,
and students can also be removed from lessons
within schools. Global School Exchanges provides
1.1 resources for students to work with if they are
unable to behave within the classroom. 21 5R H %
ImiEn, BIISRREERBITEZII—EER, FRAEN
BUHF A FIRAVEAS; RERE LRIMAME, CGSERMHI
XITHYIRFE S

e When staying in a hotel, do not go outside in the evening without group
leaders. JBIE{ETERAE], REBASREIMIMN;

e Do not damage the hotel facilities, do not use the hotel or room phone to call
your family, or you will need to pay yourself. NMEIRINEIEERNZM, ~NMSERE
JEELE BIAVEEIE, SNEIETERERARANEIE,

Homestay Accommodation & Guidance FEFEXEIER

Staying with a host family is a fantastic way to experience British Culture, and
improve your English skills. You will experience life in a typical UK home, eat
English food, and learn more about the culture in the country.
FREREEXEARE—MIEFERNRZRENURRERARIERENAN. ARGREEHE
MRESMERE, IZHENRERRARNTBXTERIIXMN.

Our host families are welcoming and friendly. They will do all they can to make
your stay with them as comfortable as possible. Check out our greetings guide to
introduce yourself and express your personality!

BAINFERERGF NG, IERNFRIEHIEREENTFEEW; FEOMRIESFTEES]
BANABECURRTESHN T,

The UK is a multicultural society, with people from many different countries and
ethnicities. All hosts are British, but come from a wide variety of ethnic
backgrounds.

4 East Street, Havant, Hampshire, England, PO9 1AQ
Emergency number: +44(0) 7854 309235



REZ—TEZAMAREBEENER, ARIXEBEMERTMENZER. B(IMENFESR
EHZREAN, ERFESATENMEE R, HRE, MEZNBETEETH.

All homes in the UK are different, and vary in size and character. You may be
staying in a house, bungalow or apartment.

7ERE, FIENRESETERN, BXE/), SEFE. (MENFERENEESMERET.
TREERA,H,

If you have any questions then you should ask — your host family is there to help
you. Please be polite and respectful to your host family. Please ensure you
understand how your host’s appliances work (shower, washing machine, etc.)
and their rules for how to use them. Make sure you communicate regularly with
your host family so they can provide assistance when needed.

NREEERAEIR MR, FERENRRBSTEIARREE ., BARILHKBEEEMNE
BHRE, BFFEHTRRESKIRRRAZE (WWE, FRILE) . BRETHS FERES
BB R EN M ]eERMHES BN,

>

Homestay Rules FTEHRESTN

e Be polite, kind and respectful at all times. {E£alhst
REELLIR. REREEMA;

e Remember to say ‘please’ and ‘thank you'; l4%l
1815815 please"fM“Thank you”;

e Keep to the host's home rules. They will explain
these rules to you on your first day. Become a
member of the family, rather than act like a
hotel guest AT EHREFE —K, KESHARES
R, BINREST; BEBCSFFEREN—R,
MAFFERENEA, RATRRESMANETE;

e You must keep your room clean and tidy. Be
polite, respectful and tidy when at home within
homestay accommodation. &8 X kEEAE], EX1.
. BEFERENNL, RITECEBNES;

e Do not leave wet towels on the floor. IBAEEEEMINEIMR £, URIRIAKRE
HEAR;

e 1load of washing allowed per week. Your host will show you how to use the
washing machine. Do not wash clothes, underwear or socks in the sink. Z1&
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KEBRASTH—XAK, NSHIRIEAEHERRRT; BAERAEFBEEENK
MBEARTAK. #KFF;

e No phone calls or watching TV loudly after Tlpm at night, or before 7am in
the morning. B L7201, BENRZE, BABEAFITREREFEBM, URi
i ATRE

e Gotobedontime, and set an alarm in order to get up on time. EER#C, &
9FimER, B EAREIRE;

e Do not eat in your bedroom, unless the host says it is OK. REFERELF,
BAEREHCHENEIZZRE;

e You are not allowed to go out at night without your host. i_EARA[ B SME ;

e Be respectful of your host's home and take care not to damage anything. In
the event of any accidental damage, please 1) inform your host immediately
and apologise and 2) inform your Teacher. You will be responsible for paying
the cost of any damage you cause. W HFBREMEIKMEEHEIF, F~SHFE
Yan, WMABABIMAR, 1) BIEZEISMREHER; 2) SHREIM, HEXSEEXR
FEHER ;

e You are responsible for your own possessions, phone and money, and
should keep these items safe at all times. IBE MR EFECSHBEE Y, NRE
X, REHCNR,

Everyone is here to make sure you have an enjoyable stay in the UK. So if you

have any feedback, please tell us!

24\ EREAREIE, WHEMEE, BRERERARRA].
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Greetings & Conversations Guide! [o){i& 5z 3 iE5F
Daily greetings/H & [a/{&:

e Hi, I'm (name). It's lovely to meet you (introduction =

first meeting)

e Good morning / afternoon / evening

e Hey (name), how are you? (friendly daily greeting)
Host Parent: "Good morning! How did you sleep?"
Student: "Good morning! | slept well, thank you. How
about you?”
Host Parent: " slept well too, thank you. Are you ready for
breakfast?”
Student: "Yes, | am. Thank you!"

77 [ e e | .
1 REY 2 2

Get to know your host famil

e What do you usually do in the evenings? &% FBEHR
T2 E?

e What do you do for a living? i5[alf &I TIEE?

Do you have any routines or traditions you like to

follow? B RIfEB T AEZAMIRGIHREEZEENG?

Do you have any pets? &G &415?

What does XYZ mean? X121t 4E22?

Can | ask you something? ErI ) [a]—TF7?

How do | use the XYZ? B[O /EAEMH..2

Student: "Hi, can | ask you something?”

Host Parent: "Sure, what do you need?"

Student: "How do | use the shower?"

Host Parent: "Oh, it's easy. Just turn this knob to the right for hot water and to
the left for cold water. Adjust it to find the temperature you like."

Student: "Got it. And to turn it off?"

Host Parent: "Just turn the knob back to the centre until the water stops."
Student: "Thank you so much!"

Host Parent: "No problem at all! Let me know if you need anything else."
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Making Friends with British Buddies ZZfix
Get to know your British friends/ T fZ{/REY :

e What do you like to do in your free time? 1g[a]E X A
EHRE R A?

e Do you play any musical instruments? {RE{+ARz3?
What is your favourite subject at school? FEZER R &
EXHREZ?

e Which sports do you like to play? {RERERIIEEE?
Do you have brothers or sisters? i&[al{RH 7B 1HIKNG?
What do you usually do at lunchtime? TEF & [8/{R &
o

Buddy: What do you like to do in your free time?

Student: | love playing the piano. Do you play any musical instruments?
Buddy: No, but | enjoy listening to music. What is your favourite subject at
school?

Student: | really like history. How about you?

Buddy: | enjoy maths the most. Do you have brothers or sisters?

Student: Yeah, | have a younger brother. What do you usually do at
lunchtime?

Buddy: | usually hang out with my friends in the cafeteria. What about you?
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Asking guestions for help at school/fEZ A HA[B]1E K EE B):

e Could you help me with this, please? i5[a)fR
B AZEE—T08?

e Can | ask you a question? Fa]LA[o]— (o] &
5?

e | need some help with
[subject/assignment/task]. 7£.... TXEE B,

e Could you show me how to do this? fRA] A
BR— T EAMIE?

e |I'm not sure what to do. Please can you
help me? HAHWE B AM, 150K AZEBLE

Student: Hey Layla, please could you help me? I'm not sure what she

means by ‘analysing the character's

motivations’.

Buddy: That means you need to think
about why the character is acting the way
they do in the story. What drives their
actions and decisions.

Student: Oh, | see. Could you give me an
example?

Buddy: Sure! Let's look at the main

character in the story we're reading. Why

do you think they made that important decision in chapter three?
Student: | think they did it because they wanted to protect their friend.
Buddy: Exactly! That's analysing the character's motivations. You're looking
at their reasons for doing things.

Student: Got it. Thanks so much for explaining!
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First Day at School EZRNE—K

Upon your arrival at school, you'll be
warmly welcomed with a welcome
presentation, introducing you to key staff
members, your teachers, students, and
your designated 'buddies' who are a
similar age. You will join your British
‘buddy’s’ lessons throughout the week
and they will help you to settle in. This is
an excellent opportunity to make a
life-long friend and become truly
immersed in the English language.
SIRIEIAER, FREPIVDARR, SNEF
ROEBIEAR, BN, BAZRIFEFEINE; BERSREZIRE—REENIREE LR
, RE—MRIFHNSEKZARFOREARRFRHRENEINVRE,

During the presentation, you'll receive an overview of school rules and the
timetable, followed by a school campus tour. This tour will familiarise you with
the lunch canteen, toilets, nurse's office, classrooms, and the school reception.
Additionally, you'll be shown the designated classroom where your group can
gather in the morning and end of day, and relax during breaks and lunchtimes.
XD LEAE, RRREIZRNEETFURIREZH, BEETAHRES N REBNIRAE
RARHE, MRE, D4EE, ESFE, HEMMBGUESE. WINEEEHEARFEANKE

EXAMPLE DAILY UK SCHOOL TIMETABLE
8:40-9:00 Registration
9:00-9:40 Maths
9:40-10:20 Biology
10:20-10:40 Break time (snacks)
10:40-12:00 Double History
12:00-12:40 French
12:40-13:30 Lunch (main meal)
13:45-14:25 English Literature
14:25-15:05 Religion & Ethics
15:05-16:50 After-school activities

Note that all schools follow a different timetable, so this is an example only.

BIFREIEURMEZB N,
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Staying Safe During Day Trips i iZ i a1 R 25
Some of our programmes involve day trips, which is a
wonderful opportunity to explore more of the UK! To
ensure a safe and enjoyable day trip, please review the
following rules in detail: A 1ER DB B &b, T
ARKIR—TORERRZRENFINR! A THRIEFREABNEZE
, IEBARRFHEN AT BIN:

Always wear your lanyard for identification and safety
purposes. The emergency contact number for Global
School Exchanges can also be found on your lanyard. A T&ZE& W, 1BEHERT{HE
BHGSEIRRANNER BRI,

e Listen to your programme leader and ask if you have any questions. BRMZREA
ZImrV%HE, BB ;

e Ensure that you always wear your seatbelt on the
coach and in the car. It is illegal to not wear a seatbelt.
EAEEREASZULARLE;

e Unfortunately, stolen wallets and mobile phones are
quite commonplace in the UK. Keep sight of your
valuables (wallet, mobile phone) at all times, ensuring
they are securely attached to you. Do not visibly show
your money and only take a limited amount with you
for day trips - most people only carry £20 notes and
less. A"Z=RE, MBEEBRFINERELRENL, SHEESET
mEYm (88, F) i, EEUMMREY, AZHMIINGG; BNIMNEFEREEERA
wmOENIE (Q0KEHED)

e During trips, stay with your Programme Leader & group and do not separate,
unless you are given permission. Do not walk around alone and make sure
you are with one other student at all times during our day trips. 425 BR8]

, WZIFMTABIMEEINE—E, RERF, FSREMIT. BEEHHIERELESIE
&), EMRIEMARM ERTT;

e \When you are walking outside, walk in a single file on busy roads and wait for

the ‘green man’ to show when crossing the road. Do not walk around whilst

looking at your phone NS WERIE], BSZIRIFEARZ, 7ERR ERIF—FIBA, BTFXR

BN, SSBESLART, MMEEDDBIIF;
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Our Staff A 189=A

Throughout your stay in the UK, you will be accompanied by a friendly,
experienced programme leader. The programme leader will serve as your key
representative for the British school to ensure a safe, educational and enjoyable
stay. They will also lead excursions, after-school activities and academic
programmes.

TEREZHFEIHE, BTEABREE—IRERE, SRINFSNTEDRA. IE DAL
MENAAEREH BN EEZRRAKBRIFERERENGE, FHRIEFE S REIRINGR
R EIRIFHIT, MATESH WAL I TN R, RINENRERIRE,

Our dedicated team understands the challenges young people face when
staying in a different country away from their parents for the first time. Our
programme leader is available every day to discuss any issues you may have, and
you are encouraged to provide feedback to them, ensuring we continually
improve your experience.

B WHNEANIEEERARERE M S FREIERIBtE, LTEHEERXEFRXZNMR; (]
AT B SRAMERIFHEE SN A RIZ B, HIERREEARBREM, DAERRIEATRART
&, MMEAREVALR,

Contact Details X2 AT
Please contact us at any time if you have any questions regarding our
programmes, accommodation or your time within school:

XTFENOME, 78, RESFHETAEE, BENEBRRE]:
Email/fif{4: hello@school.exchange

24 hour emergency telephone number/24/\it Z 2B R HBIE: +44 (0) 7854 309235

24 hour Emergency WeChat QR/24/\i3{Ri{S:

Chinese Staff WeChat ID manned 5am- 2pm UK time/H 73 IEE Ly
AN SRl
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Useful telephone numbers EHAEIE

Emergency Services - police/ fire/ ambulance: 999. Telephone calls to this
number can be made free of charge.

ZRBAR-RE/NE/FIPERTRBIE: 999

NHS Urgent Healthcare: 111
NHSZ R ETREERIE: M

Safeguarding Z£18F

All students should feel safe, and be able to trust the adults providing care to
them. If at any time you do not feel safe or are worried, or feel that the behaviour
of any adult or child is not appropriate - please contact any adult.
FIEFAHNMIZEEIZE, HHEBEERNMITRERBAKRA . WREECIMEREEIAR
ZEHEL, HRFEARARZERNITHERNE S —BREIEXRIERIA.

You can also directly contact our designated Safeguarding Lead: Tom Saunders -
24 hour number: on: +44 (0) 7854 309235

RAIMERRRABMNEEEE AT A Tom Saunders- 24/\ifH1E: +44 (0) 7854
309235

Global School Exchanges's full safeguarding policy can be provided and read on
request - ask any member of our staff, or email: tom@school.exchange

Mobile phone guidelines FHl{ERASFM

e Mobile phones will be switched off and remain with the student, in their bag
or their pocket, throughout lessons during the school day. If the mobile
phone is used within lesson times, without the express permission of a
teacher, we reserve the right to remove the mobile phone from you for the
duration of one full day. TE2#% LiREAE], (REEXNHFEFNHBEIEEFZORE,
GNSR LiREAE], RELZBBIMNAVHERFN, HNBURUIRIIFA;
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e Homestay parents may ask for your mobile phones to be handed in at night

before you go to sleep. You will then be able to access your mobile phone
again the next morning. RSB RKE R sESE KRG EER R ERXFH, F_KE
SRR
Global School Exchanges cannot be held responsible for any damage or loss
of mobile phones - it is your responsibility to keep your phone safe and
secure, and complying with the mobile phone guidelines will help this. fRE4F
BENFNEETFEECHNTE, FIERFMEEBMRREFIRAF., BIREL
BEHF, NRFINMAHER, ERERZMIMB AT UERAZ,

Photo guidelines & &M
e UK schools have their own photo policies that we must respect, as there may

be students that do not want to / do not have permission for having their
photos taken. ZE¥IRE B SRIHRBECER, BH(ILTNEEETXERK., AAFNR
EFENEEHERE KRN TG 8ERER;

Often schools will provide specific occasions throughout the week for
photographs - and you should not take photographs within schools outside
of these times and occasions. BEFREE—RZALZHHTENRBIZE IR T X
EREMZES, RTBEEFRNER, RAIZEFTNREIORMEE;

Any photography / filming that takes place commissioned by Global School
Exchanges, is for the purpose of: publicising school exchanges in marketing
brochures, testimonials, and website and social media use. We can share
these resources with you and your parents, through the visiting teachers and
group leaders. We will store and process your photograph or the film in which
you appear in accordance with the General Data Protection Regulation 2018
and it will be associated with your school name. £ a2 £ kR MmN B Z£5i1
BNRBRR/RGSREEHETFM. Rblo=. WIEFMHREAEPER, HIITIEXLER
R B] DA & A Z AN G 0 2L RFMRMINRE . B TRRER (20185 @A EIER
FB1) FEREMMBMROBREE RO, XESIRNEIRFERNEF,

Sickness guidelines £ FAMIEIERE

If you feel unwell at school - you should tell your teacher, or the member of
staff visiting with your group. Our school premises have medical rooms and
members of staff available to help you. TE R AEF BRIT—R1Z &S IFRAOE T
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FMARNEMITEALR, HMINERBESENEF ARTUEBNR; £RHEAEIEA
ENREEERERERNEE;

e If you feel unwell at your homestay accommodation - you should tell your
homestay provider. Your homestay provider will notify us, and it may be that
you will be moved to a member of our homestay team who is able to stay
behind with ill students so you do not have to go to school / go on a trip one
day. EHFEREREIFTFRN—NIZEFIRNFTERE, (MNRESBNEN], F(1E
AREFEEMRRGENFERERZ, MMSBMERNELE, MXRIFTEEZEZR/Z
i1V

e |f you feel unwell on a trip - you should tell your teacher. Our member of staff
will have access to first aid equipment, and we will also be able to enable you
to have 1.1 care with a visiting teacher, as there will always be a member of
staff available to stay with you on the coach for example. TE#7 5 & F R 5 A &F BR
— NiZERNZENM, BMNNIEARBRINEE, FAKBEIARBITZINtESRI0ERE
R, BlEl, BAIFEBRARBMRREREEL;

e Any medical emergencies will be dealt with by calling an 999 and
referring you to the health services in the UK. Parents will be notified
immediately. £3%E, FERIZSETRREBAIINIRIT999, HRBIRERARENETT
ARSSER), HAMBED EEMRXE,

What if | have a complaint? AR

We are committed to doing everything we can to make your programme as
enjoyable as possible. Our policy is to listen to students and to be approachable
and supportive at all times. We are always pleased to hear any suggestions or
feedback you have, however if you wish to make a complaint the procedure is as
follows:

BANRERBRAFEEILRPINEZENIE ., BNINBEREM O ZENTILAEINY,
ZINFAERMIIT, BMERREMITRAVZINAR G, SAWRMMEBERIFNG, TEHE
RiFmAz:

e You will have the opportunity to talk to your Programme Leader during
allocated times at the beginning, throughout and at the end of each day. You
may discuss any problem or complaint you have. M\IRIE FAZITE &5k, {RERH]
AFIORAVIS B STBAYAE, RIS IEfRERIAY sy Eiwif;
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e We will record your complaint in the Complaint Log Book and will look into
your problem immediately, within 24 hours. (1S BI/RIRIFICRERIFERH
=MEN (24/NNA) EERFTIR LAV
e |f you cannot speak about your problem, you can put your problem in writing
and give the letter to any member of staff you trust. You can also email us at
hello@school.exchange If you are still not happy, you can speak with or email
our Director within 2 weeks of the programme end: tom@school.exchange
We will then arrange for you to meet in person with our Director to discuss
your complaint. IRIRAEOLHARRIEZIAEIRR, FILUREIEE TRHRRLEIREE
MIEAR, RBAIMABREEIhello@school.exchange# TRk, MRIFEZH
EME, AUENESRGE2EHNIATRIRIT @R L AT A KIS, HFE:
tom@school.exchange, ZEHRIISZHRNNATAEZITICIMRAVIFK;
e If you are still unhappy, you can also contact the BAC within 6 months by
taking the following steps: MNRIRDARNHE, RETAES T BAEXRBAC
1. A detailed letter of complaint, including a full description of the cause
for complaint and the circumstances in which it arose. i#¥Ri91%iFEE
1 BRIRNREAMU RIZIRNE G
2. Copies of all supporting documentation relating to the complaint. A
complaints pack with more detail is available to download from the
BAC website. 12 5% IFHEXAIIER. FTAMBACKIIL FEEIFMNIRIFE.
3. Please send to: British Accreditation Council, Ground Floor, 14
Devonshire Square, London, EC2M 4YT 1&H8Z % : British Accreditation
Council, Ground Floor, 14 Devonshire Square, London, EC2M 4YT
4. BAC phone number: 0300 330 1400, email: info@the-bac.org
BACHEIE: 0300 330 1400, BB : info@the-bac.org

I have read, understood, and agree to the guidance of the student
handbook and what is expected of me during my programme in the UK.

BEZIE, EfFEHREEFRFMEIHE, HAREFEZREREIAEETZERFH.
Signed (£F) :

- (E’gg) : I-E e B l.E!

Emergency We Chat QR:
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